Choosing a Family Day Home – 
     A Guide for Parents
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Introduction

Arranging child care that is best for your child and your family is a big concern for you. As a parent, you have the primary responsibility for the safety and well-being of your child. You also have the responsibility for selecting the most appropriate child care to meet your child’s and your family’s needs. 

 You have a number of child care options to choose from. These range from informal care by relatives and babysitters to the more formal options of a family dayhome or day care centre
. 

This booklet is about family child care or family day homes and discusses:

· What is a family day home

· What your child needs from a family day home

· Steps in choosing the best family day home for your child and your family 

· What you can do to make sure the family day home you choose continues to be the best option for your child

· Assistance with fees 

Family Day Care

What is a Family Day Home?

A family day home is a private residence in which care is given by an approved provider to preschool children who are not the provider’s own. A provider can care for a maximum of six children under the age of 11, including her own. Alberta Children’s Services restricts the number of children in a particular age group who can be cared for in an approved family day home. 

How are Family Day Homes Approved?

Family day homes in Alberta are approved by family day home agencies under agreement with local Child and Family Services Authorities (CFSA’s). This agreement assists with the costs of selecting and monitoring family day home providers and the costs of assisting parents to find a suitable provider. The CFSA may also directly approve and contract with the Family Day Home in their region.

The information in this booklet is about agency contracted homes. The booklet is also useful for parents who are making informal, private arrangements with a babysitter or nanny, for example.

What Can You Expect from Family Child Care?

Many private child care arrangements work well. The advantage of using a contracted family day home is that you can expect certain standards of care and certain services.

The main responsibility for choosing the home that best suits your child belongs to you, the parent. 

The responsibility for ensuring children are properly cared for in family day homes is shared with parents, Child and Family Services Authorities, family day home agencies and family day home providers.

The Alberta government sets the standards for the operation of Family Day Home Agencies and for the care of children in family day homes. The standards are described in the Family Day Home Program Manual and are enforced through a contract with the family day home agency and the local Child and Family Services Authority.

CFSA’s may directly approve a Family Day Home provider in your region. Contact your local CFSA for more information.

Agencies approve and monitor family day home providers according to the standards and requirements of the contract. The standards for providing care are also enforced through a contract between agencies and individual providers. 

The agency also determines the number of children a particular provider may care for up to a maximum of six. Agency staff consider the energy, skills, and experience of the provider and the suitability of the provider’s residence to meet the children’s needs for rest, toileting, eating and indoor and outdoor play. 

Agency staff visit family day homes on a regular basis to monitor the care provided. Agencies also support the providers in further development of their care giving skills. 

Agency staff will also help you choose a home. Staff will help you enroll your child and assist you and the provider to make arrangements for your child’s care. 

Agencies may arrange back-up care when the provider is ill or on vacation.

The agencies may collect fees from parents and pay providers. Agencies also issue income tax receipts to parents.

Providers must meet standards for space, equipment and toys, health and safety, food service and nutrition. Providers must also plan daily activities to meet the needs of each age group of children.

The following sections give some ideas about what to look for in a family day home and how to proceed. 

What Does Your Child Need?

Although all children have the same basic needs, each child has unique needs. You are aware of the particular needs of your child. Your most important consideration in choosing a family day home will be your child’s needs.

A basic need of all children is the need for safe and healthy surroundings.  

In order to grow intellectually, all children also need to be able to experiment, to observe, and to explore their surroundings. 

Physically, all children need both active and quiet activities, indoors and outdoors.

The social needs of children include the need to interact with friends and adults, to participate as a member of a group, and to have the opportunity to learn and develop social skills. 

To meet their emotional needs, all children must feel accepted, respected, secure, and be listened to and undertood. 

What About Infants?

The first few months in and infant’s life are the most critical. Therefore, the amount and type of attention an infant gets both at home and away is very important. Family day home providers must understand how infants develop and learn. 

Although their physical needs are more apparent, infants also have social, emotional, and intellectual needs, which must be met. These include the need to feel secure and loved and the need to be treated as individuals. Infants need to be able to eat, sleep and play when they are ready. Infants also need a variety of activities to stimulate them and keep pace with their rapid growth and development. They also need to be able to learn by exploring and imitating. 

Infants to best when they have the same warm person caring for them for most of the day. They need a caregiver who talks to them, holds them, and encourages them. It is also important that the caregiver enjoys infants and understands their growth and developmental needs. 

While some children are active and by their nature invite attention, providers must be aware that quieter less demanding and “easier to manage” children also need time and attention. 


Infections are easily passed from one child to another. For this reason, strict sanitary practices must be used when feeding and diapering infants and toddlers. 

What About Children with Special Needs?

While it is important that providers be aware of the needs of all children, they must be particularly sensitive to the special needs of children with a disability or medical condition. 

If your child has special needs, you will have to be particular about choosing a family dayhome that meets the needs of your child. Daily activities should allow children with special needs to participate with other children in the home throughout the day.

In some cases, the Child and Family Services Authority will assist with the extra cost of care for a child with special needs in family dayhomes. For further information, contact your local Child and Family Service Authority. 

Steps in Choosing a Family Dayhome

No one child care arrangement is ideal for all children, and not every family dayhome will be ideal for you child. You, the parent, must choose the family dayhome that best suits your child. After all, you know your child best!

Once you have decided to place your child in a family dayhome:

· make a list of your child care requirements including days of care, number and ages of children, and any particular preferences you may have. 
· locate the family dayhome agencies in your area. You can find them in the telephone directory under “Day Care Centres and Nurseries”, as well as in the classified section of your local newspaper under “Child Care and Day Care”. You can also get a list of agencies from your local Child and Family Services Authority. 
· call or visit the agencies that seem most promising. You can use the checklist contained in this booklet as a guide to what to ask and what to look for. 
Your CFSA may contract directly with Family Dayhomes in your region. 

· visit the homes that seem most suitable. Take your child with you on the visits and plan to spend enough time to get an idea of how the provider relates to the children.

Checklist for Parents

The checklists that follow can help you to choose a family dayhome that best suits you and your child. It may not be possible to check every detail in the first time you contact an agency or visit a family dayhome. However, you may want to follow up on some items listed in the checklists in the days and weeks after you enroll your child.

First Impressions

Here are some general considerations. 

The agency staff are:

· helpful

· knowledgeable

· organized

· responsive to your child care needs

· interested in the specific needs of your child

The home is:

· cheerful and bright
· organized
· fresh and clean
· pleasant 
· spacious
· warm and inviting 
· safe 
The provider seems:

· welcoming
· concerned 
· caring 
· happy 
· knowledgeable
· patient
The children seem:

· busy 

· happy and content

· interested

· active

When You Contact a Family Dayhome Agency:

You will want to ask the agency:

· What ages of children are accepted?

· Is space available?

· If you have more than one child, can both be care for in the same home?

· Is there a registration fee or deposit? Is it refundable? If yes, under what circumstances?

· What is the cost of care for your child including regular care, vacation time, and absence due to illness?

· Is there an additional cost for late pick up?

· What hours do homes operate?

· How flexible are the hours if you have to work shifts, overtime, or are delayed?

· What are the holiday closings?

· What types of daily activities are arranged for the children?

· What meals and snacks are provided?

· How are special food and medical requirements handled?

· How are cultural preferences handled?

· What happens if your child is ill?

· What are the procedures in case of illness, accident or fire?

· How much notice is needed to withdraw your child?

· What is the policy on child guidance?

· What is the complaint procedure/

· How does the agency select providers and monitor the care given to your child?

· Are there any written materials describing the services to the parents?

In order to find a home that best meets the needs of you and your child, the agency will also have a number of questions for you.

When You Visit a Family Dayhome

You will want to ask the provider:

· How long has she been a provider?

· How many children does she care for, including her own?

· Will she let you know if she plans to care for more children?

· Will she be available for at least six months to care for your child?

· Does she attend any workshops on child-related issues?

· Does she have adequate home, auto, and liability insurance?

· Will she care for you child if the child is ill?

· Are parents welcome to visit any time?

· What does the provider expect from you as the parent?

· Does she have referrals from other parents whose children she has cared for?

· How many other children and adults are in the home?

· What are her specific policies and approaches to child care and child guidance?

Ask yourself about the family dayhome provider:

· Does the provider make me feel welcome?

· Does she make my child feel welcome?

· How comfortable is my child in the home?

· Does the provider seem to enjoy her own children and others in her care?

· Is she enthusiastic and positive?

· Is the provider and her family in good health?

· Is it likely she would respond well in an emergency?

· Does she show a sense of humor and common sense?

· Is every child treated with warmth and affection?

· Does the provider speak to the children clearly?

· Do the children respond happily to the provider?

· Does the provider talk to the children about their behavior?

· Does the provider speak to the children at their level by bending down or kneeling?

· Does she call the children by their name?

· Does she have conversations with the children?

· Does she spend individual time with the children?

· Does she listen to the children’s ideas and suggestions and respond positively to them?

· Are children encouraged to cooperate with each other?

· Does the provider encourage the children to work out their problems and arrive at a solution on their own?

· Does she assist them when necessary?

· Does she sometimes allow children to choose their own activities?

· How does the provider assist children in toilet training?

· Do the infants eat and sleep according to their own schedule?

· Are infants who are awake being played with?

· Does the provider hold infants when giving bottles and feeding?

· Does the provider smile and talk to the infant she is changing, dressing or feeding?

· Does she help children to end a game, clean up and get ready for another activity?

Ask yourself about daily activities:

· Are there a wide variety of play activities planned for the children, including music, dress-up, block and art activities, games, and outings?

· Are their opportunities for children to choose their own play activities?

· Do the children have opportunities to play by themselves as well as with others?

· Are children allowed messy activities such as planting?

· Does the provider read stories and play games with the children?

· How often, and how long, Is the television on during the day?

· Are children encouraged to set up activities and clean up afterwards?

· Are routines such as rest, toileting and meal time handled in a relaxed manner?

· Are children who need less sleep allowed to play quietly during nap time?

· How does the provider fit in her own housework?

· Does the provider allow the children to help prepare simple meals and snacks?

· What does the provider do when there are problems or when children have temper tantrums?

· Are children encouraged to do some or all of the following for themselves according to their age?

· Get a drink of water,

· Wash their hands, 

· Go to the toilet,

· Hang up their clothing,

· Put away their belongings,

· Button and snap their clothing, 

· Put on shoes and socks, 

· Zip up jackets?

· For infants, are there:

· Bright, colorful things to look at,

· A variety of things to hold,

· Spaces to crawl,

· Things to climb,

· Toys or things to push, pull and lift,

· Pounding toys,

· Nesting boxes, or cups,

· Stringing toys, 

· Musical toys, 

· Simple puzzles?

Ask yourself about the home itself:

Indoors:

· Is there enough space indoors for children to play alone and with other children?

· Are rooms bright and airy, warm and well lit?

· Is there an active play area and a quiet play area?

· Is there a quiet place where a child can be alone?

· Os there space for children to sleep or rest during the day?

· Is there a place where a sick child can rest quietly?

· Are toys clean, neatly arranged, and easily reached by all children?

· Can children be evacuated quickly in case of fire or emergencies?

· Are there:

· Books

· Music and art supplies

· Dress-up clothes

· Blocks and construction toys

· Dolls and push vehicles

· Riding toys

· Balls

· Are cribs used only for napping?

· How are playpens used?

Outdoors:

· Is there a safe and easily reached play space?

· Is the play space fenced?

· Are there different surfaces in the play area so that children can ride bikes, play in sand or sit in a shaded area?

· Are there:

· Building materials

· Riding toys

· Tires

· Swings

· Climbing equipment

· Portable items such as balls, skipping ropes, hoops, pails, shovels

· Is there a sandbox?

Health

· Do meals and snacks follow Canada’s Food Guide?

· Is there a limit on junk food – or no junk food at all?

· Is food stored separately from cleaning supplies?

· Do children use their own drinking glasses or disposable paper cups?

· Are diapering and toileting carried out under sanitary conditions?

· Is there an adequate change surface available?

· Are hand washed before and after each diaper change and after wiping noses?

· Are potties disinfected after each use?

· Is there running water nearby for washing hands?

· Are children being taught basic hygiene such as brushing their teeth and washing hands after toileting?

· Are clean clothes kept on hand for each child in case of “accidents”?

· What are the policies for administering medication?

· Are medical records kept on each child?

· Does the provider have a current first aid certificate in child care?

· Where are medical and first aid supplies stored?

· If there are any pets in the provider’s home, how are they cared for and how are they with the children?

Safety: 

· Do high chairs and change surfaces have safety straps or other safety devices and are the safety straps used?

· Are medications, cleaning supplies, paints, pesticides, hazardous plants, and other hazardous material kept away from children?

· Are firearms stored in a locked area, and inaccessible to children? Is ammunition in a locked place separate from firearms and inaccessible to children?

· Are floors skid-proof?

· Are electrical sockets child-proof?

· Are electrical cords properly used and in good condition?

· Are toys checked regularly for loose or dangerous parts?

· Are there safety devices such as fire extinguishers and smoke detectors and are they in good working order?

· Are there any sharp corners or dangerous stairs?

· Is garbage kept out of children’s reach?

· Does the provider keep records of parents’ addresses and phone numbers?

· What is the provider’s evacuation plan?

· Are records kept on emergency contacts and persons authorized to pick the child? 

· How will the children be transported in an emergency?

· Does the provider keep separate child records to take with her in an emergency?

Making Family Day Care 
Work For You

Once you have chosen a family day home, you want to be sure that is continues to work well for you. You can do this by preparing your child and yourself for the family day home. You can monitor the care your child receives. You can deal with any problems that may arise for you or your child with the provider or the agency. 

Preparing Your Child and Yourself


Children will naturally have fears about any new situation. You can do a great deal to help your child deal with the fears and make the transition to the family day home smoother for everyone. 

First, show your excitement and enthusiasm for the provider and the family day home. Your child will pick up on your confidence and excitement.

Your child will be less anxious if you discuss any fears. Just talking about what your child can expect will help lessen many of your children’s fears. 

It is just as important for you to prepare yourself for the transition to the family day home arrangement. If you have any doubts or unanswered questions, you should contact the family day home agency or provider. If you feel good about the arrangement, you will pass the feelings on to your child. 

Part of preparing yourself for the family day home, is understanding that while some requirements may seem unnecessary, they are there to protect both you and your child. 

The childcare arrangement works best when there is mutual respect for the roles of the parent and the provider. Providers appreciate parents who: 

· Pick-up children on time

· Give plenty of notice of changes in times or days

· Respect the provider’s home and her rules

Parents appreciate providers who: 

· Make all the children feel special

· Respect and understand the particular needs and    concerns of the parent 

· Understand the unique characteristics of their child. 

Keeping Track

Once you child in enrolled in a family day home, it is important to keep track of the situation to ensure family day care continues to be a good arrangement. 

The most important factor in keeping track is the communication, both with your child and with the family day home provider. There are a number of things you can do: 

You will be visiting the family day home regularly when you drop off and pick up your child. You will be able to see for yourself how your child is getting along. It is a good sigh if your child is busy playing when you arrive, and does not cry for long periods when you leave. But remember, tears are often normal at first because young children will often want to leave with you. 

When you drop off or pickup your child, take a few minutes to talk with the provider and see what is happening in the home. 

It is also a good idea to drop by once in a while when the provider is not expecting you. Ask your child about the day. Listen and watch for signals about the care your child is receiving.  

Give the family day home agency and provider the information they need about your child. This will include any health or behaviour concerns, immunization records, a list of the people who are allowed to pick up your child, and where you or an alternate can be reached in case of an emergency. 

If a Problem Arises

You can usually avoid problems by carefully choosing a family day home and by talking with the provider. However problems so sometimes arise. 

Children adjust to changes differently. Some take a few days while others may take a few weeks. 

You know your child better then anyone else does. If after a reasonable period of time, your child is reluctant to go tot the family day home and seems genuinely unhappy, there may be a problem. Your first step is a frank talk with the family day home provider or agency or both. 

Most family day home providers are anxious to give the best care they can. However, occasionally a provider may not be able to understand or relate to your child. Sometimes a child simply does not feel comfortable in a particular home. 

If you cannot resolve the situation by talking it over, you may have to change your childcare. While this may be an inconvenience for a short time, ensuring that your child’s needs are met will pay off in the long run. 

If you believe that the standards of care are not being met, or that children are not being properly cared for, take action. Call the family day home agency or your local Child and Family Services Authority listed at the back of this booklet. Every complaint is looked into.

Child Care Subsidies

The Child and Family Services Authorities subsidize childcare fees for families in approved family day homes for families whose income falls below a certain level. You may qualify depending on your income falls below a certain level. You may qualify depending on your income, your reason for requiring Child Care and the size of your family. 

For more information contact your local Child and Family services Authority office listed at the back of this booklet and ask for “The Child Care Subsidy Program – Information for Parents”. Agencies may also have copies.    

To Sum Up…

When family day care works well, it allows you to pursue your occupation, education or others interests confidant that your child is well cared for in a healthy, safe, and nurturing environment. 

If you have other questions about choosing childcare or about childcare subsidies, contact your local Child and Family Services Authority listed at the back of this booklet. 

� Another child care option that you may wish tot explore is a licensed day care centre where children are cared for in small groups. For more information please refer to “Choosing a Day Care Centre: A Guide for Parents”, available from one of the Child and Family Services Authorities listed at the back of this booklet. 
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